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U.S. DEPARTMENT OF HOMELAND SECURITY
PREPAREDNESS DIRECTORATE
UNITED STATES FIRE ADMINISTRATION

NATIONAL FIRE ACADEMY

FOREWORD

The U.S. Fire Administration (USFA), an important component of the Department of Homeland Security
(DHS) Preparedness Directorate, serves the leadership of this Nation as the DHS's fire protection and
emergency response expert. The USFA is located at the National Emergency Training Center (NETC) in
Emmitsburg, Maryland, and includes the National Fire Academy (NFA), National Fire Data Center
(NFDC), National Fire Programs (NFP), and the National Preparedness Network (PREPnet). The USFA
also provides oversight and management of the Noble Training Center in Anniston, Alabama. The mission
of the USFA is to save lives and reduce economic losses due to fire and related emergencies through
training, research, data collection and analysis, public education, and coordination with other Federal
agencies and fire protection and emergency service personnel.

The USFA's National Fire Academy offers a diverse course delivery system, combining resident courses,
off-campus deliveries in cooperation with State training organizations, weekend instruction, and online
courses. The USFA maintains a blended learning approach to its course selections and course
development. Resident courses are delivered at both the Emmitsburg campus and its Noble facility. Off-
campus courses are delivered in cooperation with State and local fire training organizations to ensure this
Nation's firefighters are prepared for the hazards they face.
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UNIT 1:
INTRODUCTION

OBJECTIVES
The students will:
1. Become familiar with the course and each other.

2. Recognize the need for primary intervention strategies.
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UNIT 1:
INTRODUCTION
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OBJECTIVES

The students will:

each other.
« Recognize the need for primary

intervention strategies.

Become familiar with the course and
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Slide 1-4
OVERVIEW
The issue of juvenile firesetting has many
variables:
« Age.

* Motivation for firesetting behavior.

* Type of fires set.

 Ignition materials used to set the fire.

¢ Child's understanding and limitations.
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OVERVIEW (cont'd)

 Firesetting behavior is often a symptom

of the problem.

« The end result is costly to:

— The family.

— The community.

« Firesetting behavior may be manifested
through stress and crisis in their lives.
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NAME GAME--SEMANTIC ANTICS

Juvenile firesetting

Juvenile arson

Child arson
Youth firesetting

 Fire lighting

* Fireplay

« Match play
* Misuse of fire

Slide 1-6
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Fire in the

hands of

children

destroys--

= regardless of a
child's age or

motivation
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ROLE OF THE JUVENILE
FIRESETTER INTERVENTION
SPECIALIST |

Use the interview process

« Determine motivation for firesetting

» Assess the child

« Determine type of firesetter and risk level

Slide 1-8
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ROLE OF THE JUVENILE
FIRESETTER INTERVENTION
SPECIALIST I (cont'd)

« Use an approved interview/assessment
screening tool

» Collect and document the intake information

 Distinguish simple from complex firesetting
situations

« Determine most appropriate intervention
strategy
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ROLE OF THE JUVENILE
FIRESETTER INTERVENTION

SPECIALIST | (cont'd)

¢ Determine the intervention strategy

* Educational intervention
¢ Mental health

» Social services

* Child welfare

< Juvenile justice

« Other services as need dictates
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\
NFPA 1035 m

Juvenile Firesetter Intervention Specialist |

The individual who has demonstrated the ability

to conduct an interview with a firesetter and their
family using prepared forms and guidelines and

who, based on recommended practice, may

determine the need for referral for counseling
and or implements educational intervention

strategies to mitigate effects of firesetting

behavior.
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NFPA 1035 (cont'd) m

Juvenile Firesetter Intervention Specialist 11

The individual who has demonstrated the

ability to coordinate child firesetting

intervention program activities and the
activities of Juvenile Firesetter Intervention

Specialist.
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COURSE OUTLINE

Student Manual (SM)
Course units

Student evaluation
NFPA 1035--JFIS |
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Activity 1.1
Introductions
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DISCUSSION

Successful Education, Don Porth,
Public Education Officer, Portland
Fire and Rescue

slide 1-15

SM 1-9



INTRODUCTION

SM 1-10



INTRODUCTION

ACTIVITY WORKSHEET

SM 1-11



INTRODUCTION

SM 1-12



INTRODUCTION

Activity 1.1
Introductions
Purpose

To become familiar with the course and each other.

Directions
1. You will introduce yourself individually by giving:
a. Your name.
b. Where you are from.
C. The organization you work for.
d. What you expect to get from this course.
2. The instructor will rearrange table seating according to experience level.
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INTRODUCTION

COURSE OUTLINE

OVERVIEW

Juvenile
Firesetter
Intervention

::: - ]
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Figure 1-1

Juvenile Firesetter Intervention Specialist 1
Course Graphic

The issue of juvenile firesetting and juvenile arson has many variables,
such as age, motivation for firesetting behavior, type of fires set, ignition
materials used to set the fire, etc. The behavior of firesetting children is a
symptom of the problem, communicating need in a very powerful and
destructive manner. The end results of child firesetting and juvenile arson
are costly to the child, his or her family, and the entire community in lives
lost, injury, loss of environmental resources, and property damage,
regardless of age or motivation for firesetting.

Fire in the hands of children destroys!
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ROLE OF THE JUVENILE FIRESETTER SPECIALIST |

The use of an interview process to determine motivation for firesetting
behavior, and profiling a child to determine the risk level for future
firesetting behavior are the next steps when dealing with the juvenile
firesetter. The interview for child firesetters and their families is key in
determining risk levels for future firesetting behavior.

The JFIS | is responsible for using an approved assessment instrument or
tool, organizing information, and being able to distinguish a simple
firesetting situation from a complex one.

The next step is to develop a program strategy. The JFIS | will determine
intervention strategies, which may include

. education programs;
. counseling referral; and/or
. law enforcement/juvenile justice.

The development and implementation of a multiagency, community-based
intervention program to address child firesetting and juvenile arson could
affect the overall number of fires set by children and youth. Most
importantly, it reduces repeat firesetting and identifies troubled children
and youth by addressing the problems that cause the behavior.

REVIEW OF THE NATIONAL FIRE PROTECTION ASSOCIATION

STANDARD?

The Juvenile Firesetter Intervention Specialist (JFIS) | and the JFIS I
Professional Standards are part of National Fire Protection Association
(NFPA) 1035, Standard for Professional Qualifications for Public Fire
and Life Safety Educator, 2004 edition.

Chapter 9: Juvenile Firesetter Intervention Specialist I.

. 9.1 General Requirements.
. 9.1.1 General Requisite. Fire safety education, Interviewing
techniques.

. 9.1.2 General Requisite Skills. The ability to Communicate orally,
communicate in writing.

. 9.2 Administration.

YUsed with permission of NFPA.
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9.2.1 Assemble forms and materials.

9.2.2 Assemble interview tools and material resources.
9.2.3 Utilize personal work schedule.

9.2.4 Report case information to supervisor.

9.2.5 Record and secure data, given case information.
9.3 Planning and Development.

9.4 Education and Implementation.

9.4.1 Review a case file, given intake information.

9.4.2 Initiate contact with the family, given the case file.

9.4.3 Conduct an intake/interview, given program forms and
guidelines.

9.4.4 Determine intervention and referral options: educational,
mental health and possible legal consequences.

9.4.5 Implement educational, mental health and legal interventions,
given the case file.

9.4.6 Implement referral process, given current interagency
network list.

9.5 Evaluation.
9.5.1 Collect and record feedback from the firesetter and family.

9.5.2 Measure changes in firesetter and family behavior.

Chapter 10: Juvenile Firesetter Intervention Specialist 11.

10.1 General Requirements.
10.1.1 General Requisite Knowledge.
10.1.2 General Requisite Skills.

10.2 Administration.
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. 10.2.1 Formulate program policies and procedures.
. 10.2.2 Develop a program budget.

o 10.2.3 Identify and assign a JFIS 1.

) 10.2.4 Supervise the Juvenile Firesetter Intervention Specialist 1.
o 10.2.5 Maintain records and case files of each juvenile firesetter.
. 10.3 Planning and Development.

. 10.3.1 Develop an interagency network.

. 10.3.2 Develop or select program forms.

. 10.3.3 Design a training program for program personnel.

o 10.3.4 Develop a community awareness program.

) 10.3.5 Create a data collection system.

o 10.4 Education and Implementation.

. 10.4.1 Deliver a training program for program personnel.

. 10.4.2 Maintain a current interagency network.

) 10.4.3 Deliver community awareness training to current

interagency network members.

J 10.5 Evaluation.

. 10.5.1 Evaluate program, given program goals, case records and
feedback.

. 10.5.2 Analyze the effectiveness of the program.

. 10.5.3 Prepare a report on program outcome.

SM 1-20
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APPENDIX

SUCCESSFUL EDUCATION, DON
PORTH, PUBLIC EDUCATION
OFFICER, PORTLAND FIRE AND
RESCUE
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INTRODUCTION

SUCCESSFUL EDUCATION?

Since the implementation of various youth related education programs, the Portland Fire
Bureau has experienced some significant success that we would like to share. Probably
most noteworthy is the use of the Bic "Play Safe! Be Safe!" kits (from the Bic
Corporation) and the Learn-Not-To-Burn (LNTB) Curriculums (from the National Fire
Protection Association).

Our first experience with the LNTB Curriculum came in late 1992. We introduced the
Preschool Curriculum to our Headstart Preschool population. We feel that early education
is the key to reducing the fire and injury risk recognized by children. The Preschool
Curriculum was well received in the 29 Headstart programs we serve.

In 1994-95, the distribution of over 175 Bic "Play Safe! Be Safe!” fire safety education
kits began. The registered group day care facilities (12 or more children in a
nonresidential setting) were targeted. These helped fill a void in these numerous sites that
we were unable to visit regularly.

While we realized the educational quality of the two programs, we did not necessarily
expect it to have the impact that we found in our child-set fire problem. Now, looking
back at the referrals to our Juvenile Firesetter Program, we are beginning to recognize a
very positive trend.

The 3-5 year old population of curious firesetters (those we can expect to benefit from
increased knowledge about fire and fire safety) represent a certain percentage of referrals
to our Juvenile Firesetter Program each year. Since the implementation of these two
programs, we have seen a drop of over 50% in referrals of curious firesetters in this age
range. The numbers can be seen below:

1990-91 5.1%
1991-92 6.2%
1992-93 4.5%
1993-94 2.7%
1994-95 1.3%
1995-96 2.4%
1996-97 1.8%
1997-98 2.4%
1998-99 3.2%

There have been no other identified factors for which to attribute this change aside from
the implementation of these programs.

To continue this positive trend in to the next age grouping, we looked to the LNTB Level
One and Two Curriculums. In 1994, we became an NFPA Champion City and provided
three elementary schools with the curriculum. Based on data from our Juvenile Firesetter

2Used with permission of Don Porth.
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Program computer database, we placed the curriculum in the schools serving the area of
town experiencing the greatest number of child-set fires.

In 1995, we began the task of supplying the LNTB Level One and Two curriculums to
the remaining 79 elementary schools in Portland. We again targeted the top twenty
schools as identified by those serving the areas at highest risk for juvenile fires. We
distributed the curriculum and provided special educational assemblies in these schools.
As we approached the 1996-97 school year, we again prioritized our schools. We found
that the original schools addressed by our 1994 champion program were no longer in the
top twenty. We feel very strongly that the inclusion of the LNTB curriculum was a major
factor in this shift.

We also organized an Adopt-A-School program in 1995 that teamed our firefighters
more closely with a particular elementary school. Administrative support added the
requirement that our fire companies spend at least 10 contact hours per year with their
school. Through this pairing, we have successfully provided our community's teaching
professionals with a quality teaching tool (the LNTB Curriculum) and a technical expert
within the community (the local fire station). This appears to be a winning combination
that has turned the tide on the youth fire problem. The figures below illustrate a decline
in youth fires since this concept was implemented in 1995. It should also be noted that
only one child-caused fire death have occurred since 1992-93. The prior eight years
recorded 16 child-caused fire deaths.

TOTAL YOUTH % YOUTH

FISCAL YEAR FIRES FIRES TOTOTAL
1991-92 3347 301 8.9%
1992-93 3103 258 8.3%
1993-94 3158 376 11.9%*
1994-95 3202 360 11.2%
1995-96 2859 274 9.6%
1996-97 2738 207 7.6%
1997-98 2527 172 6.8%
1998-99 2659 177 6.7%

*Certain fires within schools were not being included in the youth fires. When included, this
accounted for an approximate 2% increase in the totals for 1991-92 and 1992-93.

For further information about this or other related programs, contact

Don Porth, Public Education Officer
Portland Fire & Rescue

55 SW Ash Street

Portland OR 97204

(503) 823-3615
dporth@fire.ci.portland.or.us

SM 1-24
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UNIT 2:
WHO SETS FIRES AND WHY

OBJECTIVES
The students will:
1. Define levels of risk.
2. Become familiar with the facts and myths related to juvenile firesetting.
3. Identify the classification of firesetters.

4, Identify motivations and needs of children who misuse fire.
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Slide 2-1
UNIT 2:
WHO SETS FIRES
AND WHY
Slide 2-2
OBJECTIVES

The students will:
* Define levels of risk.

+ Become familiar with the facts and
myths related to juvenile firesetting.

« ldentify the classification of firesetters.

« ldentify motivations and needs of
children who misuse fire.

Slide 2-2
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For children,
interest in fire
is natural;
setting fires is
not!
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FACTS ABOUT

JUVENILE FIRESETTING

$272 million in

property damage

Crime of arson has

the highest rate of

juvenile involvement

NFPA 2003
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CHILDREN AND FIRE

Of every 100 people
inthe U.S.

16 are children

Of every 100 people who

die in fires in the U.S.

Of every 100 children
who die in fires in the U.S.

23 are children

24 are killed
because of children
playing with fire

Of every 100 people

who die in child-set fires 85 are children

@
@
@
&

Source: FEMAJUSFA
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CHILDREN AND FIRE (cont'd)

Of every 100 people in

the U.S. 8 are under

5 years old

Of every 100 people

who die in child-set 17 are under

firesin the U.S. 5 years old

Of every 100 people 68 are under

who die in child-set

fires in the U.S. 5 years old

@
@
>

Sources: NFIRS Data, US Census Data
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Slide 2-7

There are effective educational

programs in fire and life safety

that have been developed for
children.

Slide 2-7

Slide 2-8

MYTHS ABOUT
JUVENILE FIRESETTING

« A child can control a small fire.

 Firesetting is just a phase.

¢ If you burn a child's hand, he/she
will stop setting fires.

« Some children are obsessed with
fire.

« Bedwetting leads to firesetting.

Slide 2-8
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All BIG fires
start small!

Slide 2-9
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Pathological

(Troubled)

Nonpathological
(Curiosity)

Fireproof Children 2003

Slide 2-10

Slide 2-11

CHILD FIREPLAY,

FIRESETTING,

AND FIRE STARTING

« Labels can add confusion.

* Fire interest, motivation, and level

of involvement may vary.

« Motivations may be simple to

complex.

Slide 2-11
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Activity 2.1

Levels of Risk

Slide 2-12
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Slide 2-13

SOME RISK

Child
< Most common risk category
« Often first time involvement

e Curious, experimentation, lacking
knowledge, lacking intent, possible
neurological limitations

Slide 2-13

Slide 2-14

SOME RISK (cont'd)

The incident

¢ Uses matches or lighters
¢ Inor near home

« Unsophisticated

< Unintentional fires

Slide 2-14

Slide 2-15

SOME RISK (cont'd)

The family environment
« Family structure may vary.

< Parental modeling may be
questionable.

< Lack of safety awareness.
» Easy access to ignition tools.
< Minor lapses in supervision.

Slide 2-15
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Slide 2-16

DEFINITE RISK

Child

« Consider all age groups.

* Primarily, but not limited to, males.

« May have poor social skills and peer

relationships.
« May have neurological limitations.

* May have set multiple fires.

» Firesetting may be related to stress/crisis.

Slide 2-16

Slide 2-17

DEFINITE RISK (cont'd)

The incident

» May use accelerants.

¢ Item burned may be symbolic.

« Firesetting is recurrent, purposeful,

and intentional.

« May not show remorse.

slide 2-17

Slide 2-18

DEFINITE RISK (cont'd)

The family environment

« Home problems may be evident.

« Supervision lacking.

Little understanding of dangers of fire.

« May have experienced recent
stress/crisis.

Chronic dysfunction.

Slide 2-18
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Slide 2-19

EXTREME RISK

The child

¢ Criminal implications may be present.

¢ Least common category of firesetting
behavior (most in need of intervention
services).

« May suffer from significant neurological
limitations.

« Complex solutions for child/family.

Slide 2-19

Slide 2-20

EXTREME RISK (cont'd)

The incident

¢ Item burned may be symbolic.

< Injury potential and property loss is
high.

< Firesetting is recurrent, purposeful,
and intentional.

¢ Other behaviors may seem extreme.

Slide 2-20

Slide 2-21

EXTREME RISK (cont'd)

The family environment

« Home problems may be evident.
« Supervision lacking.

« Little regard for dangers of fire.

¢ Ongoing stress/crisis may overwhelm
family.

Slide 2-21
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Slide 2-22
Table 2-1
Classification of Firesetters
Type . Level of Classification
Risk/Concern
Curious/ Curious/Experimental
Non- Some/Definite Troubled/Crisis
pathological
Delinquent/Criminal
;{ﬁ:ﬂ;ﬂg Definite/Extreme or Strategic
Emotionally Disturbed
Slide 2-22
Slide 2-23

SUMMARY

« Fire interest naturally emerges in most
children.

e Parents, caregivers, schools, and fire

service need to pay attention and

intervene.

« Unchecked behavior may evolve into

high-risk behaviors.

Slide 2-23
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ACTIVITY WORKSHEET
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WHO SETS FIRES AND WHY

Activity 2.1
Levels of Risk
Purpose

To realize that just because you categorize in a particular way does not mean that the
categories are necessarily clear cut.

Directions

1. The instructor will divide an easel pad into three columns: Some, Definite, and
Extreme.

2. As a large group, describe who/what falls into each category.

3. Discuss the choices. Offer alternative choices.

SM 2-15
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BACKGROUND TEXT
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FACTS AND MYTHS ABOUT CHILDREN AND FIRE

Interest in fire, for children, is natural; setting fire is not! The element of
fire is seen by children from the time they're born. They see fire mostly
controlled, for positive and pleasurable uses. So it's natural for children,
as young as age 2 to become fascinated with the glow and warmth of fire.
Wanting to learn more about it, as well as seeing "if they can make fire" is
common. They have little understanding of the properties and
consequences of uncontrolled fire. Protecting them by keeping matches
and lighters out of reach in a secured place is a critical responsibility of
parents and caregivers.

Juvenile Arson Facts

Fires reported by U.S. fire departments show that children playing with
fire started 41,900 fires, causing an estimated 150 civilian deaths, 1,900
civilian injuries, and $272 million in direct property damage.

The crime of arson has the highest rate of juvenile involvement. For the
eighth straight year, juvenile firesetters accounted for at least half of those
arrested for arson. According to the Federal Bureau of Investigation
(FBI), nearly one-third of those arrested were children under the age of 15,
and 5 percent were under the age of 10.2

Roughly three out of every four children experiment with fire, and at least
four-fifths of associated deaths and injuries involve matches or lighters.
Children also start fires by playing with candles, stoves, fireworks, and
cigarettes.®

Just over half of children experimenting with fire in homes start fires in a
bedroom. Three out of five such fires involve children igniting bedding,
mattresses, upholstered furniture, or clothing.

A major contributor to youth-set fires is a child having access to lighters.
In 1998, the most recent year for which national fire loss data are
available, an estimated 2,400 residential structure fires occurred that were
caused by children younger than age 5 playing with cigarette lighters.
Children younger than age 5 playing with multipurpose lighters caused an
estimated 800 residential fires that resulted in about 20 deaths, 50 injuries,
and $15.6 million in property loss in 1998.*

According to studies of firesetting behavior, children who start fires may
be children in crisis, with the fires acting as cries for help from stressful
life experiences or abuse.

A study by the National Fire Protection Association (NFPA) indicates a
substantial link between arson and illegal drug activity, on the order of
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one-fifth to one-fourth (20 to 25 percent) of reported arson cases in
affected cities.*

The median age of children who start reported fires by experimentation is
5 years old, compared to a median age of 3 years old for fatal victims and
a median age in the early 20's for nonfatal injuries.

The median age of children who started fires by experimentation was 5
years old.!

Six to eight percent of all those arrested for arson are under age 10, a
higher percentage than any other crime.

Most children who experiment with fires start them with lighters or
matches.!

The majority of child experimentation fires are started in bedrooms.*

Only a small percentage of school fire incidents are reported to fire
departments each year. Incomplete fire reporting gives an inaccurate
picture of the school fire problem.

Children may set one fire out of curiosity or experimentation. More than
one firestart may indicate other needs. Children as young as age 2 need to
be taught about fire--what it is, what it does, and what it can do if out of
control.

All big fires start small. In developing a child firesetter program in
Rochester, NY, research showed that many children and adults did not
think that an entire building could burn down starting with just one match!
The concept of the power of just one match, and a lack of knowledge
about the properties of uncontrolled fire (spreads quickly, high heat and
smoke levels, etc.) are often two lessons learned too late!

The majority of juvenile firesetters are ordinary children in need: some
are curious and experimental about fire (needing fire safety education);
some troubled (in need of counseling and other services). Punishment and
scare tactics do not teach a child about fire. Today, there are effective
educational programs in fire and life safety that have been developed and
tested with preschool age children. These materials and messages are
sensitive to the special growth and development needs of very young
children. Fire safety includes teaching children "what to do" if faced with
an unsafe situation.

National Fire Protection Association, Children Playing with Fire, Nov. 2003.

%Federal Bureau of Investigation, Uniform Crime Report.

3U.S. Fire Administration's National Fire Data Center.

“Consumer Product Safety Commission, Fires Caused by Children Playing with Lighters, Sept. 2000.
SOffice of the Oregon State Fire Marshal, School Fires: The Need to Report, Sept. 2000.
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One message tailored to the preschool age child's needs, understanding,
and capabilities would be "If you find matches or lighters tell a grown-up”
versus the "give matches or lighters to an adult” message for an
elementary-level child.

Myths about Children and Fire

Firesetting is not related to bedwetting and cruelty to animals. Lighting
matches is firesetting. Children need to be educated about fire and fire
tools. Learning a child's motivation for his/her firesetting behavior is key
in providing successful intervention to stop the firesetting behavior.
Education about fire and fire safety needs to be introduced at the preschool
level, and carried through the elementary and high school years. *'Drive-
by" education (provided infrequently, and through bumper stickers,
posters, magnets) alone, and a once a year focus on fire during Fire
Prevention Week in October are no match for the level of knowledge and
practice needed by children to keep them safe from fire.

Myth: A child can control a small fire.

Fact: Most fires start small but can become uncontrollable quickly. A
fire doubles in size every 30 seconds.

Myth: It is normal for children to play with fire.

Fact: It is not normal for children to play with fire. Curiosity about fire
is common. Use of fire without a parent's knowledge, approval, or
supervision is dangerous.

Myth: Firesetting is a phase that children will outgrow.

Fact: Firesetting is not a phase. If a child is not taught fire safety, the
firesetting can get out of control easily. It is dangerous behavior; you can't
afford to wait to change it.

Myth: Some children are obsessed with fire.

Fact: Very few children are obsessed with fire. There always is a reason
for firesetting. That reason needs to be discovered and dealt with.

Myth: If you burn a child's hand, he/she will stop setting fires.
Fact: Purposely burning a child's hand is child abuse and is against the

law. Burns only create fear and scars. The reason behind the fire use
must be discovered and addressed.
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Myth: If you take a child to the burn unit to see burn victims, he/she will
stop playing with fire.

Fact: Going to the burn unit only instills fear, and does not teach the child
anything about fire and fire safety. More importantly, we need to be
sensitive to burn survivors who are trying to recover (emotionally and
physically) from their burns and we should not put them on display.

Myth: Put a child in the back of a police car or have a firefighter talk
sternly to them and they will be so scared they won't ever do it again.

Fact: A police officer will put a child in the back of their patrol car only
if they have legal authority, and it is appropriate to do so. Scare tactics
don't get to the root of the problem, and these kids typically continue to set
fires.

Myth: Firesetting is related to bedwetting.
Fact: This correlation has never been proven. It is based on Freudian

Domination theory; prehistoric man showed power by urinating on fires
and putting them out.

JUVENILE FIRESETTING

Child development specialists and educators openly object to the use of
the word "play" in describing a child's negative behavior, or misuse of fire
and fire tools. According to these professionals, the word ""play," being a
child's work, or means of expression, should be associated only with
positive learning activities.

Curious and experimental firesetting refers primarily to very young
children (ages 2 to 10), although they can be as young as 12 months.
Fascination with fire is a naturally occurring developmental sequence in
children; setting fires is not. At least three distinct levels mark the
chronological development of fire behavior in children: fire interest, fire
starting, and firesetting. These categories of fire behavior represent
increasing levels of involvement with fire. Through proper parenting,
effective school and fire service education programs, and social interaction
within their community, most children experience each of these levels of
involvement and learn age-appropriate, fire-safe behaviors.

Most children experience fire interest between the ages of 3 to 5. Interest
can be expressed in a number of ways: for example, asking questions
about fire. These questions often focus on the physical properties of fire,
such as how hot a fire is or what makes a fire burn. These questions are

SM 2-22



WHO SETS FIRES AND WHY

similar to questions children have about the other physical elements in
their environment; for example, children may ask why the sky is blue or
what makes water wet. Children also express their interest in fire through
their play. They may wear fire hats, play with toy fire trucks, and cook
food on their toy stoves. This type of play is healthy and provides
children with ways to explore and understand fire as a productive and
useful part of their lives.

Fire starting occurs when children experiment with ignition sources such
as matches and lighters. Some children may engage in at least one
unsupervised firestart. Most of these unsupervised firestarts are single
episodes motivated primarily by curiosity. In general, fires resulting from
these incidents are accidental or unintentional. They are started with
available ignition sources, and there is no typical target for these fires.

If these fires get out of control, children will make an attempt either to put
out the fire or to go for help. If children continue to participate in more
than one unsupervised firestart, the probability of starting a significant fire
increases dramatically. It is very important not only to discourage
unsupervised firestarts, but also to provide a solid education in fire safety
to children to prevent unsupervised experimentation.

In some children, what begins as fire interest and leads to unsupervised
firestarts, can result in repeated firesetting. Children in the age range of 7
to 10 years who understand the rules of fire safety may continue to be
involved in repeated firesetting to pursue their interest, without their
parents or caretakers being aware of this activity. While the actual setting
of fire is intentional, it may not represent any underlying psychological or
social problems. This type of firesetting can lead to more serious
incidents if ignored. Intentional firesetting may be motivated by
psychological or social problems. This type of firesetting consists of a
series of planned firestarts that take place over several weeks, months, or
even years. The severity of these fires varies. These fires can be
motivated by different behaviors, including anger, revenge, attention
seeking, malicious mischief, crime concealment, and intention to destroy
or harm property and/or people. Once the fire is started, the firesetter
rarely will make an attempt to extinguish it.

Table 2-2 summarizes the characteristics of unsupervised fire starting and
intentional firesetting. These behaviors represent significant problems for
these juveniles, their families, and their community.
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Table 2-1

Classification of Firesetters

Type

Level of Risk/Concern

Classification

Curious/Nonpathological

Some/Definite

Curious/Experimental
Troubled/Crisis

Troubled/Pathological

Definite/Extreme

Delinquent/Criminal or
Strategic
Emotionally Disturbed

Table 2-2

Fire Starting and Firesetting

Unsupervised Fire

Factor Starting Intentional Firesetting

History Single episode Repeated

Method Unplanned Planned

Motive Curious Conscious

Intent Accidental Purposeful

Ignition source Available Collected

Materials At hand Flammable

Target Nonspecific Specific

Behavior Extinguish fire Runaway
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LEVELS OF RISK--SOME RISK

Older children are known to set unintentional fires out of experimentation.
Most often, they attempt to replicate an experiment or demonstration seen
in an uncontrolled environment. (An example of this might be a 10-year-
old boy using a lighter and an aerosol can in a confined space, like a
bathroom, after seeing this done on a TV science program.) Older
children may not be as careful as they should be around open flame, not
fully realizing the speed and power of fire, nor the devastating
consequences (such as a Boy Scout troop being careless around a
campfire: sparks land on dry grass and start a fire).

These firesetters may be either boys or girls, and account for
approximately 60 percent of all child firesetting. They usually are first-
time firestarters. Their actions are prompted by curiosity,
experimentation, or carelessness. Sometimes it's a simple wish to explore
the environment with little understanding of the consequences of
uncontrolled fire. The child does not intend to be destructive or to do
damage to life and property. The child is remorseful.

The child who sets a fire out of curiosity or experimentation usually uses
matches or lighters, or has access to open flame. Fires are set in or near
their home, and are relatively unsophisticated. These children may be
found in any family structure. Reports indicate that frequently they are
found in single-parent families where a lack of supervision is evident.
Parents can be physically in the home but emotionally absent, which may
have a negative effect on the child. Parents have a general lack of safety
awareness. Parent(s) or caregivers have a poor understanding of the need
for safety education. They miss the fact that the child needs to learn about
fire and how to safely co-exist with fire in their everyday environment.
Most significantly, these children have easy access to ignition tools such
as lighters and matches

Table 2-3 describes the individual traits, social circumstances, and
firesetting scenarios of some-risk children. In general, the majority of
these children are young boys between the ages of 3 and 7 who come from
all types of social and economic backgrounds. Young girls also
participate in unsupervised firestarts, but they do so less frequently than
their male counterparts.
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Table 2-3
Some Risk
Factor Profile
Individual The majority are young boys coming from a variety of social and
traits economic backgrounds. Girls are involved less frequently.
Physical, cognitive, and emotional development is normal. There is
no evidence of psychiatric disturbance.
Social There is a functional family providing support and guidance. Peer

circumstances

relationships are adequate. School performance and behavior are
well within the normal range.

Firesetting
scenario

Firestarts are unplanned, single episodes motivated by curiosity or
experimentation. Resulting fires also may be accidental. Available
matches or lighters are used, and there is no specific material or
target ignited with the intention to destroy or harm. Attempts are
made to extinguish the fire or call for help. Feelings of guilt or
remorse occur after the incident.

LEVELS OF RISK--DEFINITE RISK

The child at highest risk for continued firesetting behavior is typically a
male between the ages of 7 and 18, although some may be as young as 4.
This category accounts for 30 to 40 percent of all child firesetting and
arson. Often school-age children have poor social skills and peer
relationships; some may be "loners.” These firesetters may have learning
disabilities or difficulty using words to express feelings such as fear,
anger, frustration, confusion, sadness, and helplessness. They express
themselves through actions, not words. They set multiple fires, and may
use fire to express a wish to gain power, punish adults or caregivers, or
gain status among their peers. Their firesetting may be related directly to
a recent crisis at home or school.

Older children and teens often use accelerants such as gasoline, aerosol
cans, or lighter fluid. Older children set a majority of their multiple fires
in locations such as trash bins, dumpsters, brush or grass piles, vacant lots,
abandoned cars, and buildings. What they burn might be very symbolic of
the stress that they are experiencing (e.g., schools; a baby crib after the
birth of a new sibling; school dumpsters following failing grades; etc.).
This firesetting is recurrent, purposeful, and is intentional versus
accidental. They show little remorse afterward.
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Although each case is unique, among this group of firesetters significant
problems in the home are typical. Often the child is not well supervised.
There is little understanding of the dangers of uncontrolled fire. The
family may be experiencing recent trauma or crisis, or drug and/or alcohol
abuse may be evident among family members, including the firesetter.
Many studies indicate that these children come from single-parent homes,
or from homes where the father is absent or inactive. Parents or caregivers
may have an attitude that the child will "grow out of" the firesetting
behavior, or that he/she will learn about fire in school, or simply that "all
kids play with fire, and this interest will pass.”

The individual traits, social circumstances, and firesetting scenario for
troubled juveniles are summarized in Table 2-4.

Table 2-4
Definite Risk (Troubled)

Factor

Profile

Individual
traits

The majority are boys coming from a variety of social and
economic backgrounds, although girls also are involved. One or
more of the following problems exist: a greater number of
physical illnesses, histories of physical or sexual abuse, poor
impulse control, and overwhelming feelings of anger. For
adolescent boys there may be gender confusion, higher levels of
sexual conflict, lack of emotional depth, and greater risktaking
behavior.

Social
circumstances

Many live in single-parent households, with an absent father.
There is little adult supervision and inconsistent methods of
discipline. One or more parents may carry a psychiatric
diagnosis. There are difficulties establishing and maintaining
friendships. Learning difficulties are common, and attention
deficit disorder (ADD) with or without hyperactivity may be
diagnosed. School performance and behavior are below average.

Firesetting
scenario

Recent or chronic stressful events trigger emotional reactions that
result in fire starting. The fire represents the release of displaced
emotions, such as frustration or anger. The fire also has the
reinforcing properties of effect and attention. No attempt is made
to extinguish the fire. There is no consideration of the negative
consequences or potential destruction.
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LEVELS OF RISK--EXTREME RISK

SUMMARY

Unsupervised fire starting and pathological firesetting can be classified as
a crime of arson if there is significant damage caused by a fire and it is
determined that the juvenile involved acted recklessly or intentionally.
This determination varies from jurisdiction to jurisdiction and from State
to State. State statutes outline the specific circumstances that classify fire
starting and firesetting as arson.

The major element comprising most criminal-legal definitions of arson is
intent. If the juvenile's reasons for firesetting reflect substantial emotional
immaturity or indicate mental illness, then it will be difficult to establish
criminal intent. If the firesetting represents a conscious act to destroy,
harm, or conceal another crime, then the behavior can be classified as
arson. Intent includes both the purpose and design that motivate as well as
a description of the mental state leading up to, during, and immediately
subsequent to the firestart. A juvenile must have intended to participate in
the act of firesetting with a mental state that is "sound" and "sane.” If this
type of mental responsibility is demonstrated, then firesetting can be
classified as arson. This is the smallest category of firesetting children
and adolescents. These juveniles may suffer from significant mental
dysfunction.

There are several severe mental disorders that include firesetting as a
clinical feature. These include the psychotic disturbances of schizophrenia
and affective disorders, as well as the organically impaired disturbances of
mental retardation and fetal alcohol syndrome. These severely disturbed
children and adolescents are beyond most fire safety and prevention
programs currently available. Many of these children are a significant
danger to themselves or others, and cannot take care of themselves
adequately. If these youngsters come to the attention of the fire
department, local mental health agencies knowledgeable about firesetting
issues should be contacted immediately. Upon the advice of the mental
health professionals, fire safety education could be offered for the family.
A suitable time to provide education to the child could be determined.

Fire behavior naturally emerges in most children around the age of 3.
Parents, caregivers, schools, and the fire service need to pay attention to
children's interest in time and at young ages. Because of the impact of
psychological and social factors, a certain percentage of children become
involved in fire risk behaviors that include unsupervised fire starting and
intentional firesetting.

We currently have information to determine levels of risk and to profile
firesetters, but research is ongoing.
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UNIT 3:
IDENTIFICATION AND INTAKE

OBJECTIVES
The students will:
1. Identify necessary and effective intake procedures.
2. List information that they need to know at intake.
3. Document current intake and assessment procedures and identify areas that need to be modified

or strengthened to be effective.




IDENTIFICATION AND INTAKE

SM 3-2



IDENTIFICATION AND INTAKE

NOTE-TAKING GUIDE

SM 3-3



IDENTIFICATION AND INTAKE

SM 3-4



IDENTIFICATION AND INTAKE

Slide 3-1
UNIT 3:
IDENTIFICATION
AND INTAKE
Slide 3-2
OBJECTIVES

The students will:

« ldentify necessary and effective intake
procedures.

 List information that they need to know
at intake.

« Document current intake and
assessment procedures and identify
areas that need to be modified or
strengthened to be effective.
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Slide 3-3

INTRODUCTION

» When a fire occurs and juvenile
involvement is suspected,
identification procedures are set
into motion.

 Once juveniles and their families
are identified, decisions are made
regarding a course of action.

» Toarrive at these decisions, the first
step is intake.

Slide 3-3
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Slide 3-4

IDENTIFICATION

The earlier the identification is

initiated, the better the chances of a

successful intervention.

Slide 3-4

Slide 3-5

IDENTIFICATION (cont'd)

Two ways juveniles involved in fire incidents

come to the attention of a juvenile firesetter

program:

¢ Referred from outside of the fire service
« Result of suppression or investigation

efforts

Slide 3-5

Slide 3-6

IDENTIFICATION SOURCES

Proactive Reactive
e Parents/Caregivers < Fire service
« Schools ¢ Law enforcement
« Mental health ¢ Juvenile justice
e Others ¢ Child welfare
¢ Others

Slide 3-6
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Slide 3-7

FACTORS IN
IDENTIFICATION

* Nature of the fire
* Violations of laws
e Cause-and-origin determination

 Local Standard Operating
Procedures (SOP's)

¢ Age and history of the juvenile

Slide 3-7

Slide 3-8

INTAKE

« Intake is the process of collecting
background information for the juvenile
and family regarding the incident(s) that
brought the juvenile to the program.
(NFPA, 2004)

« Procedures must be in place for intake
regardless of identification factors.
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INTAKE CONSIDERATIONS

« Who identified the firesetting
behavior (e.g., school, fire service,
parent, etc.)?

* Who will be responsible to perform
the initial intake/screening?

¢ Begin the documentation trail.

Slide 3-9
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Slide 3-10

INTAKE--WINDOW OF

OPPORTUNITY

« [Initiate intake procedures as soon as

possible

« Approach to take depends on:

— Structure and operation of the program

— Availability of personnel

— Resources

Slide 3-10

Slide 3-11

Activity 3.1

What's Your Top 10?
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SUMMARY

« ldentification and intake may vary.

« A juvenile firesetting program must

establish a standardized and secure

pathway from identification, to

intake, to the interview/screening.

+ Documentation is essential.

Slide 3-12
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ACTIVITY WORKSHEET
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Activity 3.1

What’s Your Top 10?

Purpose

To identify intake items successfully.

Directions

1. In your table group, brainstorm a list of information that you need to know at
intake.

2. Discuss your list and determine the top 10 items.

3. Put this top 10 list on an easel pad to share with the rest of the class.

4, Share the group lists and develop a total class top 10 by listing three items from

each table group.
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BACKGROUND TEXT
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INTRODUCTION

When a fire occurs and juvenile involvement is suspected, identification
procedures are set into motion. Once juveniles and their families are
identified, decisions are made regarding a course of action. To arrive at
these decisions, the first step is intake.

IDENTIFICATION

Juvenile firesetters are identified in a number of ways. Parents, upon
finding unspent matches in their child's pants pockets and small burn
marks on toys and furniture, call their local fire department for advice. A
school, experiencing a series of trash can fires, identifies one or more
youths involved in the incidents, and contacts the fire service for help.
Fire suppression, called to a second-story house fire, discovers that a
teenage boy left his 5-year-old brother untended for an hour, only to return
to find him playing with a lighter.

The earlier the identification is initiated, the better the chances of a
successful intervention. Typically, there are two ways juveniles involved
in fire incidents come to the attention of a juvenile firesetter program.
First, there are those juveniles who are referred from a number of different
sources outside of the fire service, such as:

parents and caregivers;
schools;

law enforcement;

mental health;

child protective services; and
various youth groups.

The second way juveniles are identified is from within the fire service,
generally as the result of suppression or investigation efforts. Immediately
after suppression, most fire departments conduct a cause-and-origin
determination. The purpose of a cause-and-origin determination is to
learn as much as possible about the area of origin and how the fire started.
This information is gathered by talking with firefighters at the fire scene,
reviewing physical evidence at the fire, and interviewing witnesses. A
cause-and-origin determination can identify juvenile involvement in a fire.
In addition, observations made during suppression and investigation
procedures can lead to the identification of juvenile firesetters. A youth
identified by a cause-and-origin determination can be referred to a juvenile
firesetter program or to juvenile justice.
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INTAKE

Once the firesetter has been identified, the next action depends on a
number of different factors:

. the nature and severity of the fire;
. the violations of local or State laws;
. a sufficient amount of evidence resulting from the cause-and-origin

determination;

. the Standard Operating Procedures (SOP's) of the local fire
service; and

. the age and firesetting history of the juvenile.

Whether juveniles are identified by parents and caregivers, by community
agencies, or as the result of a cause-and-origin determination, the juvenile
firesetter program must have a set of intake procedures in place. Several
questions must be addressed by a juvenile firesetter program when it sets
up its intake procedures.

. Where is the juvenile’s initial point of contact?

. Will the juvenile enter the program through the fire service and, if
so, how: through fire investigation, fire prevention, or contact with
onduty line personnel or firefighters?

. What is a reasonable response time once the juvenile is referred to
the program? It is recommended that the sooner the intake contact
is made after the fire incident, the better the chance for a successful
intervention.

. Who in the program will be responsible to make the initial contact?

. Will there be more than one person available to initiate the
contact? There is a range of options; some programs have one
contact person assigned per day, while others have one contact
person available on a half-time basis or on call.

. What records will be kept of the initial contact?

. Will they be written or automated? It is recommended that, at the
minimum, an initial contact form be filed.

o What methods will be employed to prioritize cases? How will the
program determine which cases are more urgent and, therefore,
need to be assessed more quickly than others?
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SUMMARY

To build an effective set of intake procedures, each juvenile firesetter
program must develop its own answers to these critical questions. A
juvenile firesetter program provides a frontline attack by identifying
youths and their families. Because these juveniles have been identified, the
fire service has created a significant but short window of opportunity to
provide services for these at-risk youth. As soon as possible after the fire,
a juvenile firesetter program should initiate intake procedures. The
Appendices contain some examples of intake documents currently used
by juvenile firesetter programs. lIdeally, within 48 hours of the fire, the
juvenile firesetter program should make contact with the juvenile and
his/her family. Juvenile firesetter programs can take a variety of
approaches in setting up their procedures. The selected approach will
depend on several factors, including the structure and operation of the
program and the availability of personnel and resources.

Depending on your departmental procedures, the intake may be completed
by clerical staff, the Juvenile Firesetter Intervention Specialist (JFIS) I, or
by mental health personnel in the coalition. The intake may be done
separately prior to the interview or in conjunction with the interview. A
juvenile firesetter program must establish a secure pathway from
identification to intake to interview. That is, there must be a standard
route that all juvenile firesetter cases take. A standard pathway from
initial contact to interview, which includes a paper trail, will ensure that no
cases will be lost or will fall through the cracks.
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APPENDIX A

FIRE STOPPERS
KING COUNTY, WASHINGTON
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FIRE STOPPERS INCIDENT REFERRAL FORM

Incident Number Incident Date

Referring Officer: name Employee number
Incident Address:

Street City State Zip

Fire Investigator: Investigator's Incident #

Youth Information
Name: SexM( ) F( ) DOB
Address:

Street City State Zip

School currently attending: Grade
Mother/Guardian:
Wk phone (__ ) - Home phone: (__ ) -

Father/Guardian:
Wk phone (__ ) - Home phone: (_ ) -

Where did the incident/fire occur?

Items ignited:

Source of ignition:  matches ( ) lighter ( )  other( )
Others involved in incident yes () list names on reverse side of thisform no ( )

When applicable

Were smoke detectors present?
Did they activate?  Yes( ) No () (if no why)

(When appropriate, test all smoke detectors and provide a new detector/battery.)

If matches and lighters are accessible to children, please ask parent/caregivers to remove them
immediately. You will want to explain some about our program and that the parent/guardian can
expect a call from the Prevention Division to extend these services and explain the intervention
program in greater detail.

Comments
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APPENDIX B

FIREPROOF CHILDREN
ROCHESTER, NEW YORK
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THE INCIDENT
Incident Number: Date: Time:
Referred by:
U Fire Company U Mental Health Agency El
U Fire Investigator O School
O Police :
L1 Social Service Agency ' Parent/Guardian
O Other
Name of referring agent:
Type of Incident:
O Fire U Report of Fire Play
O False Alarm U Report of Past Fire

For actual fires note the following:

Location (point of origin)

O Own Home
O Occupied Building O Vacant Building
O School L Shed
O Church 0
. Car/Truck
8 '\O/Itf]ffm”e Ll Dumpster/Garbage
1 Outside
Address:
If home or occupied dwelling, where did the fire originate:
L Bedroom O Attic
O Kitchen (1 Basement
O Bathroom U Porch
O Living/Family room (1 Garage
1 Other
What was the ignition source:
U Match ] Stove
U Lighter U Other

©1989, National Fire Service Support Systems, Inc.
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THE INCIDENT

What, if anything, was burned?

Was there structural damage: Yes/No

Were there injuries: Yes/No Number

Were there fatalities: Yes/No  Number

# Adult Civilians: # Juveniles: # Firefighters:

Was this fire:
O Strictly accidental.

0 Result of play with no attempt to damage property or to cause injury (as in flicking a lighter,
throwing matches, burning papers or leaves).

O Instrumental (using fire for some purpose) but showing poor judgment as in using a match to
illuminate a dark place.

L] Intentional result of a deliberate attempt to damage property (no matter how small) or to
cause injury.

Describe

©1989, National Fire Service Support Systems, Inc.
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THE CHILD

Incident Number: Incident Date:

Name:

Address:

Date of Birth: Age: Male/Female

Race/Ethnicity:
O White
U Black
L1 Hispanic

U Asian/Pacific Islander
U Native American/Alaskan Native

School: Grade in School:

Known problems related to recidivism or relevant to referral:

Witnessed or reported:

0 Handicap or disability 0 Alcohol use

0O Hyperactivity/attention deficit U Drug use

O Conduct problems O Prior police contact
Describe

©1989, National Fire Service Support Systems, Inc.
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THE CHILD

History of unsanctioned use of fire:
Any previous unsanctioned use of fire? (Yes/No)? If yes, check:

L1 Unsupervised, unauthorized use with no instrumental purpose (flicking a lighter,
throwing matches, burning papers or leaves) but with no attempt to damage property or to
cause injury.

0 Instrumental use (for some purpose) but showing poor judgment (using a match to...
illuminate a dark place).

[ Deliberate attempt to damage property or cause injury.

Has the child ever been directly responsible for a fire incident (Yes/No)? Describe the most
serious previous incident by checking the following:

0 Was child able to extinguish it?

L0 Someone else was called to extinguish it.

O Fire department was called.

O If the fire department was called, is this incident in the files?
If so, note incident number:

If not, write brief description.

©1989, National Fire Service Support Systems, Inc.
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THE ENVIRONMENT

Incident Number: Date:

The Household:

Name of Parent/Guardian:
Address:

Head of Household:

Married Couple

Single parent--mother living alone
Single parent--father living alone

Single parent--living with other adult(s)

O0o0oood

Other (please explain)

Parent/Guardian employed? (Yes/Part-time/No)

Parent/Guardian on/eligible for public assistance (Yes/No)

Supervision at the time of the fire:
L1 Child was alone or with same age or younger siblings or peers
0 Child was in the care of an older sibling or adolescent who: (check one)
U demonstrated questionable judgment either before the incident (allowing the child
inappropriate responsibility) or after the incident (did not follow appropriate fire

safety standards or exit procedures).

0 was inadequately monitoring the child's behavior. (Could not accurately describe
what the child was doing at the time of the fire.)

O was unavailable (asleep, outside, intoxicated or otherwise preoccupied).

Age of sibling or sitter:

©1989, National Fire Service Support Systems, Inc.
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THE ENVIRONMENT

L Child was in the care of a parent, guardian, or other adult who: (check one)
L1 demonstrated questionable judgment either before the incident (allowing the child
inappropriate responsibility) or after the incident (did not follow appropriate fire
safety standards or exit procedures).

L1 was inadequately monitoring the child's behavior. (Could not accurately describe
what the child was doing at the time of the fire.)

L1 was unavailable (asleep, outside, intoxicated or otherwise preoccupied).

L1 Child was being supervised adequately.

Access to matches and lighter:
On display (on a table, on the counter)

Easily available (in a low drawer or cupboard)

a
a
L1 Available with some difficulty (in a high cupboard)
O Inaccessible (not in the house or locked away)

U

Obtained outside the home

Safety and adequacy of the physical environment:

O Inadequate shelter (holes in the roof, walls, or floor; broken windows; no heat)
0O Unclean (feces, animal or human)

O Other health hazards

O Inadequate food or clothing

Describe

©1989, National Fire Service Support Systems, Inc.

SM 3-30



IDENTIFICATION AND INTAKE

THE ENVIRONMENT

Witnessed or reported difficulties:

0L Evidence of neglect (child not clean, inadequately clothed or fed, unexcused absence from
school, failure to provide medical care).

L1 Evidence of physical abuse of child (child report or physical evidence of bruises or burns).
L1 Evidence of sexual abuse of child (child or parent report).

L1 Evidence of adult substance abuse (reported or observed intoxication).

L1 Evidence of poor parental judgment.

L] Prior contact with the police by a member of the household.

L1 Prior contact with Child Protective Services by a member of the household.

Describe

Other considerations:
L1 Prior contact with Mental Health Agency

L1 Prior contact with Social Services (other than Child Protective)

©1989, National Fire Service Support Systems, Inc.
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APPENDIX C

JUVENILE FIRESETTER
PREVENTION PROGRAM
STATE OF COLORADO
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IDENTIFICATION AND INTAKE

COLORADO JUVENILE FIRESETTER PREVENTION PROGRAM CONTACT FORM

DEPT. NAME Inc. Census Tract County
INCIDENT DATE: NO. TIME CR NO.
INCIDENT ADDRESS: Street City
Multiple Juveniles oY oN #
Ignition Source: o Match o Lighter o Other o Flammable Liquid/Accelerant Used
Loss: $ Intentional: 0 Y oN  Injuries:0Y oN# Deaths:0Y oN #
Hospitalizations: 0 Y oN # Describe Injuries/Deaths
Location of Fire: Outside-Location of Origin o Inside / o Inside Occupied
Room of Origin
Referral Source Name: Agency/Address: Phone:
o Caregiver o School o Law Enforcement o Mental Health o Fire Service o Juvenile Justice
o Parent o Other/Describe
Caregiver/Parent Smokes 0 Y o N Did the home meet community standards for health/welfare of the child? oY o N
Was the child supervised by a person 12 years of age or older at the time of the incident? o Y
Description of the Incident and Pertinent Information:
Report by:
Printed Name Signature
Juvenile Information:
Last Name: First Name: M.IL DOB_ / [/
Sex oM oF Race: o White o Asian o African Am. o Native Am. o Hispanic o Other
Age: Grade in School School Currently Attending
Soc. Sec. #: - -
Home Address: Phone:
Adult No. 1 Residing With The Child Adult No. 2 Residing With The Child
Name: Name:
Address: Address:
Phone: H W Phone: H
Employed:oY oN Employed: o Y
Marital Status: o Married o Separated Marital Status: o Married o Separated
o Divorced o Remarried o Widowed o Divorced o Remarried o Widowed
Relation to Juvenile: o Natural o Step Relation to Juvenile: o Natural o Step
o Adoptive o Foster o Grandparent o Adoptive o Foster o Grandparent
o Other o Other
Others Residing With The Child
Name: Relationship:
Name: Relationship:
Name: Relationship:
Name: Relationship:
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APPENDIX D

PORTLAND FIRE AND RESCUE
PORTLAND, OREGON
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IDENTIFICATION AND INTAKE

JUVENILE FIRESETTER CONTACT RECORD

sk sk s sk s ke s sk sk s sk s ke s sk sk s sk s sk sk sk sk sk sk s sk sk sk sk sk sk sk sk sk sk sk sk s sk s sk sk sk sk sk s ke sk sk sk sk s sk sk sk sk sk sk sk skeosk sk sk

Date Time

TYPE OF CONTACT:

(contact name)

Telephone In Person
No contact appt. scheduled
message: call us education/assessment
message: we'll call education only
phone disconnected referral
appt. scheduled other
referral by phone
other
CONTACT INITIATED BY: PFB CLIENT OTHER

COMMENTS (SEE ATTACHED NARRATIVE)

sk sk sk s sk ke sk sk sk sk sk s sk sk sk sk sk sk s sk sk sk sk sk sk s sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk skeoske sk sk kol skokoskokosk

Date Time

TYPE OF CONTACT:

(contact name)

Telephone In Person
No contact appt. scheduled
message: call us education/assessment
message: we'll call education only
phone disconnected referral
appt. scheduled other
referral by phone
other
CONTACT INITIATED BY: PFB CLIENT OTHER

COMMENTS (SEE ATTACHED NARRATIVE)
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JUVENILE FIRESETTER CONTACT RECORD
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Date Time

TYPE OF CONTACT:

(contact name)

Telephone In Person

No contact appt. scheduled
message: call us education/assessment
message: we'll call education only

phone disconnected referral

appt. scheduled other

referral by phone

other

CONTACT INITIATED BY: PFB CLIENT OTHER

COMMENTS (SEE ATTACHED NARRATIVE)
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NARRATIVE:
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APPENDIX E

PHOENIX FIRE DEPARTMENT
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Phoenix Fire Department
Youth Firesetter Intake

Parent/Guardian Interview: Intake Officer Date: Time:

Referring person/agency/telephone and fax numbers:

Child’s Name: DOB: Age: Sex: Race:
(Last, First)
School School District Grade

Who lives in home/siblings names and ages?

Parent/Guardian Relationship

Address City Zip

Phone (H) W) Message/Cellular

Has there been a recent stressful event in the family? —Yes ___No

If so, what?

Is child ADD/ADHD/Other diagnosis? Yes No Is child in Counseling? __ Yes No

How did you hear about the YFS Program?

Incident Information

Did the fire department respond? Yes No Incident #:
Date Time Fire Co/Inv.
Ignition source Location of incident

Was child alone ot with othets in the fire incident? Alone Others

Does child have a history of playing with matches or lighters? Yes No (Yes) How long?

Has child set previous fires? ___Yes ___ No (If Yes) How many? When?

Has child attended a previous YFS class? __ Yes __ No (if yes) When Where

Does the residence have a working smoke alarm? Yes No Unknown
Is there a smoker in the residence? Yes No Unknown

Synopsis of incident:

EAB 2 0 Fax to J. Boberg, YFS Program 602-495-5515
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Youth Firesetter Intervention Program, School Referral Form
Fax Completed Form to Phoenix Fire Department 602-495-5515

Date:

Referring School: School District:

Contact Person: Phone # Fax #
Child’s Name:

DOB: Age: Sex: Grade in School:
Parent/Guardian: Relationship:
Mailing Address: City: Zip:
Phone (H): (W): (Message):

Does Child Have A.D.D., A.D.H.D. or other mental heath diagnosis?

Was Parent/Guardian Notified? ______ By Whom? When?
Was The School Counselor/Intervention Specialist Notified? ____ When?
Was the School Resource Officer (SRO) Notified? ______ Is There a SRO?

What Type of School Discipline Will the Child Receive?

Is Mandatory attendance At a Firesetter Class Part of That Discipline?

Fire Incident Information
What Was Used To Start the Fire? (Matches, Lighter, etc.)
How Did the Child Obtain These Items?

Location of Incident: Date Incident#

Was Child Alone or With Others in Fire Incident?

Names of Others Involved:

Were The Others Referred to the Firesetter Program?

How Was the Incident Brought To Attention of School?

Signature of School Official Making Referral:

I am the Parent/Guardian of and I Give Permission

For School to Release This Information to the Phoenix

Fire Department, for enrolling my child in the Firesetter Educational Program.

(Parent's Signature) . Date

Please write a brief synopsis of the firesetting event
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APPENDIX F

PALM BEACH COUNTY, FLORIDA
REFERRAL FORM
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Your child has been referred to the Juvenile Firesetter Educational Intervention program
offered by Palm Beach County Fire Rescue. The Juvenile Firesetter Educational
Intervention program is an opportunity for you and your child to learn about fire safety,
the dangers of fire and the potential consequences of the choices they make about the
use of fire. After successfully completing this program, your child will get a certificate of
completion and the case will not be processed through the Juvenile Justice

system.

It is mandatory that both the child and their parents/guardians attend the following
sessions:

1. An interview/assessment and possible counseling sessions, when
recommended, with the Youth Services Bureau. Please call Dr. JoAnn Lee’s
office to schedule at 561-625-2530. There is no cost to the juvenile firesetter or
family for the session(s). The session(s) will be held at a Youth Services Bureau
location, in Palm Beach County, which is most convenient to your home.

2. A 2-1/2 hour Juvenile Firesetter Intervention program. Please call Linda
DelLeo at 561-616-7033 to schedule. This program will be held on the second
Tuesday of the month from 6:00 p.m. to 8:30 p.m. When attending the Juvenile
Firesetter Intervention Program, please note that the doors will be locked at
exactly 6:00 p.m. and there will be no admittance after that time. This session
will be held at:

50 S. Military Trail (Second Floor, Room 202)
West Palm Beach, FL 33415-3198

As soon as you receive this letter, you must call to schedule your attendance at these
sessions. There is a map with directions to the facility included. If you miss your
scheduled attendance date you will have only one other chance to reschedule. After
that point, your child’s case will be sent on to the State Attorney’s office and the Juvenile
Justice system which may result in a criminal history, restitution of court and Fire Rescue
costs, community service hours and/or probation.

Scheduling for these sessions is your child’s only chance to make better decisions
about fire safety. If they complete the program and continue to set fires, they will not be
readmitted to the program and any additional cases will be dealt with through the
Juvenile Justice system.

Sincerely,
Palm Beach County Fire Rescue
Bureau of Safety Services
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JUVENILE FIRESETTER INTERVENTION SPECIALIST |

UNIT 4:
INTERVIEWING

OBJECTIVES

The students will:

1.

2.

Identify the aspects of communication.

Discuss interview tools and define approved versus validated instruments.

Identify who should conduct interviews and the characteristics of an effective interviewer.
Given the interview/assessment forms provided, identify the essential parts of the two forms.
Discuss rationale for interview qu