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1. Introduction 
 
The State of Nevada, Department of Public Safety, State Fire Marshal Division 
(SFM) is seeking cost and approach planning information for a replacement 
software management system for its Fire Protection Licensing Office.  Using 
information obtained from this Request for Information (RFI) and other sources 
available at our disposal, SFM will establish general fiscal planning amounts 
for the upcoming budget cycles.  Also, SFM will prepare a more formal 
Request for Proposal (RFP) to be released in the near future soliciting software 
to transfer current data and replace the current system for Fire Protection 
Licensing.  Like software vendors are encouraged to become familiar with the 
content presented below as well as attached examples of the current paper 
applications used by this office.  Vendors should demonstrate their interest in 
the upcoming RFP by responding to this general planning information request.  
There are also plans for further requests for new database functions to be added 
in the future such as Certificates of Compliance, Fire Standard Compliant 
Cigarette Program, Engineering Plans and Inspections. 
 
1.1  Business Background 
 
This office is responsible for the licensing of the Fire Protection Industry for the 
State of Nevada including but not limited to blasters, pyrotechnic, medical gas, 
fire performers, flame effect, magicians, retail sale of portable fire extinguishers 
and interior designers in respect to furniture, fixtures and equipment only. 
 
In order to sell, install or service any fire protection equipment, the company 
needs to be licensed through this office and in some cases our license is in 
addition to a State Contractors license being issued. 
 
The Division of the State Fire Marshal takes the protection of the Citizens of 
Nevada seriously and handles complaints against the industry to ensure that 
only qualified companies and individuals provide fire protection and 
investigates any wrong doing in these endeavors. 
 
In Fiscal Year 2017, the Licensing Office issued over 6,000 individual cards to 
its customers, 1,300 Licenses to companies, and collected more than $590,000 
in fees.  There are two personnel assigned to the Licensing office, one Program 
Officer and one Administrative Assistant. 
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1.2  Problem Description 
 
The SFM currently uses a licensing software program through GL Solutions, 
Incorporated who creates, maintains and services their own government 
software programs.  These are web-based and the data is housed at their third 
party vendor’s data center silos.  We have been using this program since 2002. 
 
The program has become stagnant, very difficult to upgrade and very costly to 
the division in time and man-power expended to utilize.  This program is a 
combination of automation and manual features and has several issues that have 
been attempted to be corrected but to no avail.   
 
The SFM wishes to automate the Licensing process as much as possible, add 
photo ID cards, investigation module, inspection module and enhance the 
finance portion of the system that collects fees through checks, money orders, 
E-Check and Credit Cards.  The program must be able to interface with Wells 
Fargo utilizing technical specifications provided by the Nevada State 
Treasurer’s Office.  Other items needed are a portal for jurisdictions and 
inspectors/investigators to view information, a cleaner and easier to use web 
presence for customers and companies as well as an easier to navigate and use 
administrative functioning system.  Lastly we require pre-built and on-the-fly 
reports, ability to make changes to fees, logos, signatures, and add or delete 
certificate and/or license types as needed as well as uploading/storing 
documents and photos into the system.  It needs to be housed off-site in a very 
secure data center. 
 
1.3  Opportunity Description 
 
Using a formal Request for Proposal (RFP) process, SFM will solicit, evaluate, 
and select a replacement licensing software management system. 
 
SFM’s requirements are currently under review and development for the 
subsequent RFP release.  Proposed solutions will provide the necessary 
software, design, and hardware if required and ongoing maintenance and 
support as described in the future RFP. 
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The related RFP process will include the following steps: 
 

 Finalize SFM’s updated requirements and solicit potential vendors 
through the RFP process; 

 Evaluate and select an appropriate software and hardware solution 
that best satisfies the SFM’s needs; 

 Installation, transfer of previous data, reconfiguring of data files to 
the new format, software, and hardware; 

 Test, validation and acceptance of new software, database and storage 
solutions; 

 Provide staff orientation and training; and, 
 Launch the final solution into production. 

 
2. Licensing Software and Intuitive Web Presence 

 
The primary purpose of this RFI is to determine what software/web solutions 
are available to address current concerns and problems as well as gaining an 
intuitive website for customers, local jurisdictions and licensing 
staff/administrators and help desk. 
 
This RFI section communicates the SFM’s expectations and envisioned 
direction.  Vendors are asked to provide costing and approach information 
based on the functionality described below.  Where appropriate, vendors are 
encouraged to include additional functionality or components that may be of 
value or interest to the SFM.  Such information should be accompanied with 
related cost, product or services description information. 
 
2.1  Software and Website Needs 
 
The SFM is seeking a solution that encompasses the full life-cycle for licensing 
issuance and tracking.  The program encompasses all Fire Protection Licensing 
for the entire State of Nevada and entities that have headquarter locations 
located outside of Nevada.  This database and associated application suite needs 
to be dynamic, intuitive and able to be expanded for future uses, such as added 
functions for Certificates of Compliance, Plans, Fire Standard Compliant 
Cigarette Program and Fire and Life Safety Inspections.  If all functions can be 
built for a cheaper price point, please include your proposal for such.   
 
This part includes the following high-level functions required for the Licensing 
system ONLY (examples are not exhaustive): 
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Customer Side 
 

1) Easy to navigate system that is not complicated. Welcome screen 
basically asks what business you are conducting and guides you to the 
correct office/application, etc. 

 
2) Intuitive system, which knows what you need to fill out to get through 

the process.  Example:  I need a CofR for an F card; I don’t need to see 
the questions/application for an Interior Designer or Retail Fire 
Extinguisher, only the fields I require to get an F card with the applicable 
instructions and NRS/NAC reference. 

3) All fields listed logically and easy tab to the next field. 
 
4) All required fields must be filled out correctly and will not let you move 

on until they are. 
 
5) Fields with specific data requirements have easy to follow instructions 

built in.  Example 1 - date field, must be - MM/DD/YYYY format, 
Example 2 - photo upload, must be no more than XX size, color, front 
facing in XX format only.  The system will not allow uploads of a 
different format. 

 
6) Once correct information is filled out, payment screen is easy to 

understand, total amount due is easily reviewed and understandable and 
process is simple.  If they choose to pay via check it accepts that payment 
method and automatically puts the application into awaiting review until 
payment is received. 

 
7) Make sure the security and privacy policies are clear to the customer. 
 
8) Make password requirements secure, but not overly complicated.  
 
9) Make recovery password easy. 
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10) Adhere to State Security Policies. 
 
11) System will auto email customer for the next renewal cycle at least 

three months in advance and send reminders up to last day of renewal. 
 
12) If customer misses deadline it sends a final reminder that they missed 

the deadline and will need to re-test (if applicable) if they apply again for 
the Certificate of Registration (CofR). 

 
13) For new and re-test customers, will auto schedule them for the next 

available testing date loaded into the system by the admin. 
 
14) If they fail the test, admin can select this in the system and customer 

can select if they would like to re-test, based upon Nevada Revised 
Statutes (NRS) and Nevada Administrative Code (NAC) rules, during the 
next testing date. 

 
15) Customer can sign in to the system upon initial activation in the 

system and review their information and update accordingly, address, 
phone number, email address, photo id, etc.  If new card is required, fee 
is applied, collected before reissue. 

 
16) System will create the CofR card specific to the individual, photo id, 

and required information on the card including a one of a kind id number.  
System will be compatible with IDVille Photo ID system and will use a 
preset template to print card on the system in single and batch as 
required.  Inspectors in the field, upon request of the CofR Card will have 
and easy to use website that can tell them the current registrations they 
are qualified to perform as well as suspended and revoked issues.  
Licenses for companies will print on the customers own printer or be able 
to be saved in PDF format (locked). 
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17) In order to show credentials to the administrator, the system must 
have the ability to allow documents to be uploaded into the system. There 
should also be an option to mail in the documents. If the mail in option is 
selected, the application is put into a pending/hold until they are verified, 
scanned by the system administrator, uploaded to the customers record 
and approved. 

 
Administrative Side 

 
1) Easy to navigate system that is not complicated.  A screen that shows 

activities that need to be worked on, awaiting admin input and questions 
from customers from the system (help desk activities). 
 

2) Ability to approve or disapprove documents, photos sent by the customer 
and automatically sends customer acknowledgement of these actions via 
email. 
 

3) Ability for Admin to manually key in application data if customer wishes 
not to use the website to apply. 
 

4) Reports, pre-built reports, ability to write on the fly reports in the 
system….which download in various formats, such as PDF, WORD, 
EXCEL as required. 
 

5) Admin ability to suspend, reinstate and revoke a customer and/or company 
with the system able to track, investigations into person(s) or company(s) 
and attach the file to the customers information in the system as well as 
judgements made and/or fines or fees assessed. 
 

6) System knows by being flagged if a customer was revoked and tries to apply 
again for a CofR or License.  Will alert the admin of a possible issue. 
 

7) Admin ability to send out mass emails to all customers simultaneously or 
only select customers, either by name, location, type of license/CofR, etc.   
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8) A finance area that collects fees via credit cards, E-Check, and/or 
Checks/Money Orders.  System can distinguish a large check written for 
multiple customers by a company and assign the correct payments to the 
accounts in the system correctly showing any deficits if applicable. 

 
9) Admin area to schedule testing, assign location, number of seats, times and 

system uses this to schedule customers automatically.  Ability if necessary to 
cancel or make changes to testing and system will auto notify customers.  
System allows customers to drop/cancel testing if necessary because of 
scheduling conflicts and opens a new available slot in the system which can 
be auto filled again. 
 

10) Admin the ability to download/print list of customers that are testing, 
type of test required and ability to override the system and add/delete 
customers for testing. 
 

11) Admin the ability to load test scores, approve/disapprove customers if 
passed or failed accordingly. 
 

12) Admin inspection module, for admin to conduct an inspection on 
customers per the NRS/NAC and record this information accordingly, 
attached to record. 
 

13) Backups and contingency plans as required. System should be able to 
have high availability, a disaster recovery plan as well as a vendor tech 
support escalation process. 
 

14) Admin ability to create, change or delete license or CofR types in the 
system as well as update cost or application rules. 
 

15) Admin ability to display notification messages on the entry screen of 
the customer website and change/update as necessary. 
 

16) Admin ability to change/update logos and signatures displayed on 
website, cards issued and licenses. 
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17) Ability for admin/inspector/investigator to connect remotely to 
database via phone, laptop, PC or tablet to review customer/company 
information and enter information and notes on the inspection/investigation 
tied to the customer’s record. 

 
18) Ability to charge for reprints, reissues, address changes, photo 

changes when a new card is required. 
 

19) Ability to use photos submitted by the customer (CofR Only), and 
create the photo ID using an IDVille System (purchased by the SFM) to 
print individual cards or batch cards as required. 

 
20) System automatically assigns a CofR number to each registrant as 

well as automatically assigns a License number for each company.  NOTE:  
CofR registrants can have several types of cards simultaneously and needs to 
be shown on the ID card.  Companies can have several types of licenses as 
well and need to be on the license. 

 
21) Query and Search functions.  Ability to run queries and searches 

based on field of keywords, and the ability search based on any of the report 
functions. 

 
22) Vendor storage of the main system, hosting of website, and backups 

as required for the system and all of its records collected based on the 
prescribed methods per the NRS/NAC. 

 
23) Account maintenance function.  Training for personnel and access to 

software/website training as required.  Provide a useful user manual 
detailing operations and maintenance of the software as required.  
Availability of customer service representatives to assist licensing personnel 
with troubleshooting and technical issues. 
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24) Admin the ability to transmit and adjust all payments as necessary. 

 
2.2  Licensing Software Approach 
 
In addition to the above functional and system capability descriptions, the solution 
should specify: 

 Necessary hardware to support the proposed solution; 

 Necessary software and related products required to support the proposed 
solution; 

 If there are additional software dependencies, explain who owns the 
licenses; who is responsible for version upgrades and upgrade 
compatibility; 

 Consulting services to develop, test and implement required interfaces; 

 Consulting services to help the SFM convert previous data from the GL 
Solutions system into the proposed software; 

 Consulting services to train and orient end-users and update necessary desk 
procedures; and 

 Consulting services required for adapting all external third party required 
hardware and software for use with the system. 

In their RFI responses vendors should consider the above and provide additional 
suggestions for successfully implementing potential solutions. 

3.  RFI Response Scope 

As presented above, SFM requires a Licensing solution to process Certificates of 
Registration Cards (CofRs, Individuals) and Licenses (Companies) for the Fire 
Protection Industry wishing to work and do business within the State of Nevada.  
SFM is seeking information from industry knowledgeable vendors that will 
enhance the SFM’s understanding of available solutions.  Interested vendors are 
encouraged to provide insight to different products by responding to the RFI. 

RFI responses will provide general product and vendor experience overviews, 
high-level project approach information, and solution costing information for 
planning purposes. 



Page 12 of 34 
 

3.1  Product Overviews 

In their RFI response, vendors are encouraged to describe and provide Licensing 
Software solutions that would satisfy the SFM’s needs as outlined in the RFI.  
Additional referenced products that may be of value and interest to the SFM are 
also encouraged.  Product marketing material and/or additional vendor explanation 
is sufficient with associated cost planning information. 

3.2   Vendor Experience 

In their RFI response, vendors are encouraged to provide information describing 
their particular technology and experience background and other distinguishing 
factors as well as any current technologies in use in the State of Nevada and with 
what departments they have contracted with.  Please keep your response within 
three (3) written pages. 

3.3   Project Approach 

In their RFI response, vendors are encouraged to provide information that 
describes their particular project approach for implementing their proposed 
solution and overall project schedule.  Please keep the project approach and 
schedule response within five (5) written pages. 

3.4  Cost Planning Information 

A primary purpose of this RFI is to obtain initial costing information for a 
replacement Licensing management program and website.  While the RFI WILL 
NOT result in an award, the SFM believes it is in the vendor community’s best 
interest to assist in providing costing information.  After reviewing RFI 
information, Vendors are requested to: 

 Provide costing information for implementing their solution as described by 
the RFI; 

 Provide costing information for optional and/or alternative items that the 
vendor may describe in their RFI response; 

 Include in the costing estimates vendor services for installing equipment 
and software, configuring equipment and software to meet SFM 
requirements, updating business desk procedure, transfer for old system 
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data into the proposed new system, and providing application training, 
launching the final system; and, 

 Include a percentage of total cost required for ongoing product maintenance 
and general support and updates. 

3.5  Technical Requirements 

An additional purpose of this RFI is to obtain information on the technical 
requirements for a Licensing software program and website system.  While the RFI 
WILL NOT result in an award, the SFM believes it is in the vendor community’s 
best interest to assist in providing technical requirements information.  After 
reviewing the RFI information, Vendors are requested to: 

 Provide technical requirements for implementing their solution as described 
by the RFI.  Include hardware and software required to operate the system.  
Be clear on which items are included in the costing information and which 
items would be an additional cost to the state; 

 Provide technical information for optional and/or alternative items that the 
vendor may describe in their RFI response; 

 Include in the technical information on vendor services for installing 
equipment and software, configuring equipment and software to meet the 
SFM requirements, updating business desk procedure and providing 
application training, converting licensing data from the old system to the 
new system, and launching the final system; and, 

 Include technical information about hosting and on-going hosting services if 
the infrastructure is vendor provided; 

 Include the information on the typical technical approach to the vendor’s 
implementation and ongoing maintenance, including tasks performed by the 
vendor, and tasks performed by the customer’s IT staff if necessary. 

4.  Vendor Responses 

Vendor RFI responses must be submitted within the timelines specified in Table 4, 
RFI Events and Schedule, and in accordance with section 4.2, Submittal 
Instructions, and Section 4.3, Submission Requirements, found below. 

4.1  RFI Events and Schedule 
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The table below illustrates events and schedule for this RFI.  All times are stated as 
Pacific Standard Time (PST). 

Table 4 – RFI Events and Schedule 

RFI Event Date Time 
RFI release date March 1, 2018 4:00 pm 
Deadline for submitting questions April 1, 2018 4:00 pm 
Answers to questions submitted 
available on or about 

April 15, 2018 4:00 pm 

Deadline for submitting RFI responses May 1, 2018 4:00 pm 
Invitations for vendor presentations 
(Optional) 

May 10, 2018 4:00 pm 

Note: These dates represent a tentative schedule of events.  The State reserves the right to 
modify these dates and times at any time, with appropriate notice to prospective vendors. 

4.2   Submittal Instructions 

Written vendor questions and/or comments regarding this RFI will be accepted by 
the SFM through email.  All communication regarding this RFI must include the 
following: 

 RFI Name: Nevada State Fire Marshal – Licensing Program 

 Vendor Name; 

 Vendor Contact Name; 

 Address; 

 Telephone Number (including any extensions); and 

 Email Address 

 

Communications regarding the RFI are to be directed to: 

 Danny Brennan 
 Nevada State Fire Marshal Division 
 Bureau Chief, Fire Licensing, Permitting, Prevention and Data Offices 
 107 Jacobsen Way 
 Carson City, Nevada 89711 
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 Telephone:  775-684-7526 
 Facsimile:  775-684-7518 
 Email:  dbrennan@dps.state.nv.us 

The deadline for submitting questions is found in Table 4, RFI Events and 
Schedule.  Vendor RFI questions and/or comments received will be grouped 
together into a single State response and addressed in writing through email to the 
vendors submitting questions on the date specified in Table 4. 

4.3   Submission Requirements: 

The SFM requires that each Vendor’s EXHIBIT A – VENDOR RESPONSE 
FORM be submitted via electronic email no later than the submission date and 
time specified in Table 4, RFI Events and Schedule, to: 

Danny Brennan 
 Nevada State Fire Marshal Division 
 Bureau Chief, Fire Licensing, Permitting, Prevention and Data Offices 
 107 Jacobsen Way 
 Carson City, Nevada 89711 
 Telephone:  775-684-7526 
 Facsimile:  775-684-7518 
 Email:  dbrennan@dps.state.nv.us 

The SFM prefers that other submitted product and vendor information such as 
descriptions, approaches and supporting data be submitted electronically to the 
above email address; otherwise, if not possible, the vendor is requested to send the 
additional material and deliver it to the street address provided above with 
Attention:  Danny Brennan, New Licensing Program Materials and your 
vendor information clearly visible so there is no confusion. 

Vendors must complete the EXHIBIT A – VENDOR RESPONSE FORM, and 
return it as the cover page of their response.  SFM does not require a specified 
formal format for the remainder of the vendor’s response. 

5. Optional Vendor Presentations 
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Optional vendor presentations, should they be requested by the SFM, will be 
conducted at the vendor’s own expense at-no-cost to the State of Nevada.  Vendor 
presentations may be conducted following the review of vendor RFI responses. 

The SFM reserves the right to invite up to five (5) designated vendors to present an 
overview of their UI modernization products and capabilities.  Vendor 
presentations may occur if: 

 The SFM determines it necessary to meet with vendors; 

 The SFM determines that potential vendors demonstrated a high-degree of 
compatibility with the SFM’s overall requirements; 

 The vendor provided within the overall goal of the cost planning number 
(will not be released prior to an accepted vendor during the RFP portion); 
and, 

 The vendor indicates an interest to present at-no-cost to the SFM and has 
marked appropriately as such on their Exhibit A, Vendor Response Form. 

Vendor presentations, should they occur at the SFM’s discretion, will be conducted 
at the vendor’s own expense and at no cost to the State of Nevada.  Presentations 
may be conducted following the review of vendor responses. 

If invited by the SFM, a vendor’s presentation should provide an overview of the 
vendor’s products, experience, if they currently have systems being used in Nevada 
and at what Departments have been contracted with in the past as well as system 
and services capabilities, planned implementation approach, references, and 
anticipated approach schedule.  Invitations, if extended, will be to those vendors 
that meet the criteria outlined above and within the RFI. 

5.1   RFI Response Review 

Each vendor response will be reviewed by the Nevada State Fire Marshal for the 
purpose of collecting additional information and knowledge about available 
products to handle the Licensing program.  Information provided by vendors will 
be used to further enhance the Nevada State Fire Marshal Licensing Program 
replacement initiative and subsequent RFP. 
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EXHIBIT A – VENDOR RESPONSE FORM 

To be responsive to this RFI, vendors must complete Exhibit A in its entirety and 
return it as the cover page of their response.  The Nevada State Fire Marshal does 
not have a specified format for vendor responses beyond the inclusion of this 
exhibit. 

Vendor Name 
 

 

Vendor Address, City, Zip 
 

 

Vendor Point of Contact (POC) Name 
 

 

Vendor POC Title 
 

 

Vendor POC Email Address 
 

 

Vendor POC Phone Number (w/ext.) 
 

 

Vendor POC Fax Number 
 

 

If invited, are you able to provide at-no-
cost to the State a capabilities 
presentation to the State Fire Marshal 
Division (Yes / No)?  
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EXHIBIT B – COST PLANNING INFORMATION SHEET 

The Cost Planning Information sheet, below will be used by the State to assist in 
fiscal planning for the Nevada State Fire Marshal Licensing Program replacement 
initiative.  To be eligible for an invitation to present, the vendor must provide an 
overall Licensing Program cost planning figure in line four (4) and seven (7) of the 
sheet below.  Estimated cost information will be used for fiscal and budget 
planning purposes only. 

  
Functional Area 

 

 
Estimated Cost 

1 Licensing Software Management Cost Planning 
Figure 

$ 

2 One Time Software Costs $ 
3 One Time Website Creation and Management 

Cost Planning 
$ 

4 One Time Hardware Costs $ 
5 Total One Time Licensing Program 

replacement Cost Planning Figure 
$ 

   
6 Ongoing Software Maintenance/Licensing Costs 

(annual) 
$ 

7 Ongoing Website / Storage Costs (annual) $ 
8 Ongoing Hardware Maintenance/Licensing Costs 

(annual) 
$ 

9 Total Annual Ongoing Cost Planning Figure 
 

$ 
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EXHIBIT C – CERTIFICATE OF REGISTRATION (People) 
APPLICATION – EXAMPLE – Page 1 
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EXHIBIT C – CERTIFICATE OF REGISTRATION (People) 
APPLICATION – EXAMPLE – Page 2 
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EXHIBIT D – CERTIFICATE OF REGISTRATION (Blasters) 
APPLICATION – EXAMPLE – Page 1 
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EXHIBIT D – CERTIFICATE OF REGISTRATION (Blasters) 
APPLICATION – EXAMPLE – Page 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Page 23 of 34 
 

EXHIBIT E – CERTIFICATE OF REGISTRATION                  
(Fire Performers) APPLICATION – EXAMPLE – Page 1 
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EXHIBIT E – CERTIFICATE OF REGISTRATION                      
(Fire Performers) APPLICATION – EXAMPLE – Page 2 
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EXHIBIT E – CERTIFICATE OF REGISTRATION                         
(Fire Performers) APPLICATION – EXAMPLE – Page 3 
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EXHIBIT F – INTERIOR DESIGN LICENSE / CERTIFICATE 
OF REGISTRATION APPLICATION – EXAMPLE – Page 1 
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EXHIBIT F – INTERIOR DESIGN LICENSE / CERTIFICATE 
OF REGISTRATION APPLICATION – EXAMPLE – Page 2 
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EXHIBIT F – INTERIOR DESIGN LICENSE / CERTIFICATE 
OF REGISTRATION APPLICATION – EXAMPLE – Page 3 
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EXHIBIT F – INTERIOR DESIGN LICENSE / CERTIFICATE 
OF REGISTRATION APPLICATION – EXAMPLE – Page 4 
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EXHIBIT G – LICENSE APPLICATION (Companies) – 
EXAMPLE – Page 1 
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EXHIBIT G – LICENSE APPLICATION (Companies) – 
EXAMPLE – Page 2 
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EXHIBIT G – LICENSE APPLICATION (Companies) – 
EXAMPLE – Page 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Page 33 of 34 
 

EXHIBIT H – EXTINGUISHER RETAIL SALES APPLICATION 
EXAMPLE 
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EXHIBIT I – SIMPLE PROCESS FLOW 

 

1) Customer downloads required application from State Fire Marshal Website. 
2) Customer sends in application and all required documentation through snail 

mail. 
3) Program administrator collects application and all applicable documentation 

and processes it; 
a. If a new customer, creates a file folder for current and all future 

correspondence, as well as manually enters all data into the current 
database.  If a renewal, data reviewed and any changes done in the 
database. 

b. If all required information is present with payment, data entered into 
database and customer card (individual) or license (company) is 
created, unless there is a test involved, then customer scheduled for 
test. 

c. If test is required, customer takes test and if passes then card is 
created. 

d. Administrator creates and sends cards or license through snail mail. 
4) All accounting functions are done manually through our accounting office 

with copies of applications and the physical check. 
5) We do offer an option of payment via credit card, however because it’s all 

done manually over the phone, it is ever rarely used. 
6) There are penalties and extra charges for lost cards being remade, and 

address changes, but that process is very complicated and can be explained 
at a later date and time through the RFP. 

7) Part of the customers file is paper and the other half is electronic at this time.  
We currently have no way of uploading documents into the system. 

8) Cards are perforated pre-printed 3 part paper stock created by the State 
Printing on 8x11 stock which makes 3 cards and licenses are pre-printed 
8x11 designed paper. 

 


