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QUESTIONS
Please insert all questions

1. Canyou provide clarification on what is meant by Section
3.2.1.3 Is a direct portal available to be integrated on SERC and
SFM websites? This is a URL or link to the program for
ADMIN and Customers.

2. Canyou provide clarification on the difference of information
you are looking for in Sections 3.6.1.5 vs 5.1? 3.6.1.5 we would
like to know what your current storage of data looks like. Do
you have onsite/off site storage, backups what kinds of
measures you take in securing the data. 5.1 your efforts in a
secure system, (i.e. hacking, unauthorized access), your
storage and archive capabilities as well as retrieval of data.
They are along the same lines.



When making references to "Cloud based" are you referring to
distribution of the application solution using the Software as a
Service (Saas) model in which the Agency does not buy a
license, but rather leases the license? Or are you referring to
the technical infrastructure of the cloud, which is built in
virtualized environment and can be scaled quickly? A
clarification would be appreciated. Basically storing our data
off site on secure servers.



